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NMpenucnoewe

Lienu v nprHUMNe CTAHZapTHaagMy B Poccridckol Degepaumi yoTaHoaneHs fegepankHbiM 3a80H0M oT
27 nexabpa 2002 r. Me 18403 « 0 TEXHWYECKOM DEMYNHMDOEIAHWASG, 4 NPARKNA MPAMEHEHNA HALWOHANEHEBIX
cranfaptos Pococickod ®egepaums — FOCT P 1.0—2004 «CrangapTiaauwa B Pocoyickod Qagepayuu.
DCHOBHEBIE NONOXEHHAD

CeegeHWA o cTaHOapTE

1 PASPABOTAH TegepaneHbiM rOCy0apcTEEHHEM YHHTADHLIM NPEANPUATHEM «BCepoCCHACKEHA
HAYYHO-NCCNE00RATENLCKHA MHCTUTYT CTAHAAPTHIALMK 0B 0D HHON NRoAYKUMK W TeXHonoTkK e (PTYT] «Pooo-
GopoHcTaHgapTs; 0o 8 wiana 2005 r. — oYM «BHWWcTangapTt: )

2 BHECEH TexHA4YacKHM KOMUTETOM NO cTaHgapTusauwn T 406 « CoupansHoe oScyHKBaHWE HACE-
NEHKA R

3 YTEEFWOEH W BBEAEH B JEACTBIME Mpukazom GenepansHOMG argHTCTEE N0 TEXHUHECHOMY PErY-
nupoaaHKg 1 MetTponorn oT 30 gekabpr 2005 r. Ne 534-cT

4 B HaCcTOAWEM CTAHAADTE DEANMI0EAHEl HODME DeIepanbHEIX 3aK0H0E POCCHRCKON Dadepau:

ot 10 gexkadpa 1995 r. Mg 195-03 « 06 ocHORAXY COUMANBHONS QBCNYEMBAHWMA HACENESHWA B POCCHNCEDN
Denepaumne;

oT 9 Aadeapa 1996 r. Mg 2-03 « D sawure npae NnoTpebuTenais;

oT 27 gekabpa 2002 r. Ne 184 <03 a D TeXHAYECKOM DEMYINDOBAHNM Y.

B crangapTe peanyiceankl TAKKE HOPMEl NOCTAaHoRNEHWA [1paBuTenscTEa PoccHickol PegepaumH oT
2 peapana 1998 r. Me 113 «O HEKOTODBIX MEDAX, HANDAENEHHED Ha COBEPIBHCTROBAHWE CHCTEM ODeCcneye-
HHA KEYECTER NPOQYELHH 1 YCITYT »

5 BEBEJEH BNEFPELIE

Hirhopralus of UvaweHeHusy K Hacmaaweny cmasdapmy mydnueyemcs 8 exezodns uidaeaemom
UHDOPMALUOHHOM YEAIAMENg « HayuoHansise CMandapmel s, & MEKCIT UIMBHSHUL U NONPAGOK — 8 EXEME=
CAYHO U3dasasmely UHPopMayLIoHHERX yrazamenay «HayuoranesMee ecmandapmeis. B ciywae nepecmompa
{Famaind] LU OMMEHE NECMOAWEE0 cMandapma coomaemaemayowes yeedownenue Sydem onyanukodaso
@ ENEMECAYHD WATFEFEMOM LRDODMaLLCHROM YEadamene «Hauuonans ee cmandapmeds. Coomaamoimea)y-
LY EA UHIDODMALUA, YeeGOMIEHUE U MEXCITE! DA3MEBLEHITICR MSKKE 8 UHBoOMaLLIoHH0N Cunmere oiweao
MoAEICEaHUA — Ha ODULUaNENOM Calime HauUuoransHa2o opeana Pocculckol @edepayuu no cmardapmu-
FALUL U & CEMU FHMeHEem

B CravpgapTuddops, 2006

HacToRwWi cTaHapT He MoeT BiiTe NONHOCTE MMM YACTHUYHO BOCNPOMIBS0eH, THDRKWDODREH W pac-
NpOCTREHEH B KAYECTBE ouuMansHoro vaganua Gea paapelle HMA PeqepansHoro aresTeTEa NO TEXHMYeCKD-
MYy PEMYIHPOBAHHID M METROMNOTHA

FOCT P 52497-2005, CounarnbHoe obcnyxuaHue HaceneHusi. Cuctema kayecTsa yupexxaeHuin coumanbHoOro ob6cnyxmBanums
Social service of the population. Quality system of the organisms for social service


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-52497-2005
http://gostexpert.ru/gost/gost-52497-2005

rocT P 52497—2005

HAUWOHANBHBIA CTAHOAPT POCCMWUCKOW GEOEPALMUM

CouransHos oGCMYKNBAHKE HACANBHNA
CHcTeMa KaYeCTRA YYPERASHHA COLUNaNBHOTD oBCNYKHBAHKA

Soclal service of the population. Quality systems of the organisms far social sarvice

Oara ppegeHma — 2007 —01—01

1 OBnacTs NpUMEHEHHA

HacToAwwrE cTaHgapT pACNpOCTPAHABTCR HE COUMANEHDE oBCNYHHBANNE HACENEHWA W YCTAHABNWEAET
TpeGoRaHMA K CHCTEME KAYSCTEa YYPEMOEHKA COUMANEHOre oBCNyHEAHNA (Ganee — yYpexaeHa), nped-
CCTABNAKLLWY COUMANLHLIE YCNYTA (Janee — Yonyrd) pasndyHsi KITEropUaM HAceneH|A, CEABLLHMCE B
TRYOHOH BUIHEHHO A CATYALMIA.

CraupapT paapaboTaH ¢ LenNsk @D HENoNLIOBAKWA B KadecTee BaloBol HODMATHBHON OCHOBSI NPW paa-
paboTHe CUCTEM KAYECTEA KOHEPETHEIX YIPEMOEHMA NDHMEHNTBNBHO K CNeuwiike Mx eATENEHOCTH.

2 HopmaTWBHLIE CCLINKK

B HAcTOAWEM CTaHOaDTE MCNONEI0BAHSE HOPMATHEHLIE CCBINKK HA CNEAYHILWE CTAHOADTGI

MOCT P 50845—04 Yonyrd HaceneHyo, TepuHe M OnpegenaHus

NMoCT P 50691—594 Mogens obecnedeHmna KaYecTea yonyr

MyCT P 521422003 CouwaneHoe obcnysWBadMe Hacenedus. KauyecTes CoUWanbHBIX YCOIyT.
OSWKe NonNoHKeHHA

FMoCT P 521432003 Counaneroa obcnysHBEaHHe Hacenesna. DCHOBHBIS BAAR COLWANEHBX YCIYT

MOCT P MCO S000:2001 ChcTemMe MEHEIMMEHTA KEAYECTRA. OCHOBHEIE NONOKEHWA W CNORA DL

MCT P WUCO 90042001 CUcTeMEl MEHSTHKMEHTA KaYeCcTRa. PekoMeHdauMd No ynydllieHH0 Gen-
TENBHOCTH

N PMMESY4aHHE — ﬂpn NN EE0BAHWN HACTORWAM CTAHOBPTOM LI,EJ'IBGIJI:IﬁpEBHI:I NpoOESEMTE OeRCTEWS CCRlMON-
HBX CTAHAAPTOE B HHEOODPMAUHIHHOA CHCTEME DﬁLI.I.E'F'CI NonNe3aTEaHWA — HA l'.‘l¢lr|Ll.I-'| ANBHOM CAUTE HEUHOHANBHOMD GpraHa
PoccHAckoR 'm‘E,CIEFI A N CTEHOAPTHIALAW B CaTH HHTE'FI HET MMM N eXHerdAHD H3GA3aMOmM Y ItH{p ORI YHIHHOMY yYE3-
zatento 4 HALMOMANEHEE CTAHGAPTEY  KOTOPEIA ONYEAMKOEAH N0 COCTOAKMIO HA 1 AHBADA TEYLLErD rogd, 4 no
COOTEETCTRYIOLIMM EMEMECRYHD MAOABAEMbIM MHDOPMALMOHHEIM YHEAZATENAM, ONyENHKOBAHHEIM B TEKYLLEM
rogy. ECru CouNOUHER QoK MEHT JaMaHEH [MAMEHEH ), TO NPW NONEI0B2HUY HACTOALMM CTHLAPTOM CnegyeT
PYHORDACTAOEATECH IAMEHAGMER (MAMEHEHHEM) DOKYMaHTOM. ECMM CoINOUMER OKYManT OTMaHel Gaa
AAMEHE, TO NONOKEHYE B KOTOPOM NaHA CCLINKA HA HETo, NPYMAHARTCA B UACTIA, HE 3ATParMEaI0WeR ATy CokIn-
Ky

3 TepMUHLI W onpefenedHMA

B HacToAweM cTaHgapTe NpHMEeHeHs TépMHe no FTOCT P S0646 w TOCT P WUCO 9000.

Wapaxue oipHyHaNLHOE
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4 TpeboBaHWA K CHCTEME KAYECTBA YYpeXaeHUA

4.1 TpeGoBaHWA K CUCTEME K3YECTEa YYPEMIEHUA YCTAHOBMEHE HACTOAWMM CTAHOADTOM B COOTEBE-
TCTBEMM C NonoseHHA My PegepansHex aakoros Pocciidckoil Pegepaymy v nocTalocenadnes MNpaeuTenscTea
Poccuickol Cedepadi, YEaIaHHbIMKY B NpEQUCNoRM CTAHOAPTA, 8 TAOKe nonoseduasn [OCT P 50891,
MoOCTP 52142 TOCT P 52143 uTOCT PUCO 8004,

4.2 MNog cCTEMOR KEaYeCcTBa YUDENOEHHA NoHHMAKT COROKYNHOCTE 870 OpraHHIaLMoHHON CTRYKTYPR (C
pacnpeneneHUer OTRETCTREHHOCTH COTRYOHWKDE 33 KAY8CTED YENYT), N3N, METON0B OOBCNIESEHHA KaYBCTRS
YCMYT, NPOUECCos NPEA0CTARNESHHA YCMYT, DECYDCOR YYDERMIEHUA (MIOCHKX, MATEDWATLHO-TEXHWUSCKIK, MHOD-
MALWOHHEDR W OpyYTAx), 0BRCNeYMBRIOLYH CCYLECTEMEHHE AOMAHKCTRATHEHOND PYKOBOECTEE KEYCTEOM YCNYT.

4.3 CucTemMy La4ecTRa YHDEMISHWA COaNanT 4NA LOCTHHEHUA 1M NOLASQHAHWA YPOBHA KA4ECTRA YOIy,
COOTRETCTRYKWETD NPEILABRNAEMEIR K HEMY TReGoEaHHAM.

4.4 CucTema HaqecTBEa YHPeXOISHUA OONHHA ABMATECA HEOTLEMITEMOR YacTeI0 0DWEN CHCTaME: YyNIRAR-
NEHWA GEATENLHOCTRER YHPEHOEHHA NS NPELOCTABMNEHAKD COLUWATEHEX YCNYT.

4.5 CucTemakadecTea y4pesaeHua npegHasHadeHa 4na co3aaHna HeohxoOMMe X YCNOBWA rapaHTupo-
BAHHOMD YOAOENAETROPEHHA IBKO0HHLIX JANPOCOER W NOTEEEHOCTEN KNWEHTOoR, NoOBMWeHWA e TUBHOCTH 1
HAYBCTBA YCNYT HA BCaX CTAQWAX WX NDEROCTABNSHAA C UBNLK NPENYNPEHASHKA BOIMOMHBIX OTHNOHEHHA OT
3agaHHbx TPeboBaHKA K AT yoryTam, o0ecneyeHus pENyTaLHy ySPEKIeH WA K3K HADEKHOMD W TOPASOYHOD
WEMOMHATENA YCIyT.

4.6 OCcHOBHBIMA 33034938, HA PELUEHWE KOTODGIE BONKHE GhiTs HANDABNEHA CHCTEMA KAYECTRA YYD EM=
O8HWA, ABNAKITCA:

- DCYLWEeCTBRe e IDMETHBHOMD KOHTPONS 38 TEXHWYECKMMK, OPTaHNIaLMOHHBIMK U ODYTHMK hakTo-
pamMH, BIHAICWMMA HA KAYSCTEO NPEaOCTABNAS MY YOI,

= MNPEgoTBPaLLEHAR MTE YCTRaHa e Mobkix HeCOOTRETCTEMA YCITYT NPEeILARNREMEIM K HUM TpEBoBaHUAM,

- pbecnedeHwe cTAGWNLHOM YPOEHA KAYECTEA YOy,

- peleHHe OpYTHs 33034, OTPaMaM0WKME CNeundMKy DeATEMEHOCTHA Y4DEHOeHHA.

4.7 PaapaGotea v OyHELMOHHUPOBAHWE CHCTEME! KAYBCTRA YUPEKAEHWA 00MNKHE GaiMpoBaTECA Ha Ce-
LYY OCHOBHEX NDHHLWNAX

= NPUOPHTETHOCTH TPeBoBaHKA (3JaNPOCoR) KNWEHTA No 0DSCEYeHMID KA4acTBa YCNYT, To 8CTe 0Gacne-
YEHMA YBEDEHHOCTH B TOM, 4T0 37w Tpeboranna (2anpoce!) ByayT NOMHOCTER DEANWI0EAHE MDW NPEQOCTARNE-
HHM YCITYT,

= NpeqynpexneHys npofines KAYecTRa Yonyr, TO 8CTh GOBCNeYeHHA YEEDEHHOCTH B TOM, YTO 3TH Npo-
Gneses Gy oyT NpedyNpes0aTeCch, 3 He BHMRENATECA W PAIpeUAaTECA NOCNE WX BO3HUEHOBEHWA,

- COBMOaeHHa NONOMEHWA HODMATHEHEX JOKYMEHTOR, PEMMaMEHTHDYIOLMY TpeBoBaHMa K NopaaKy «
NEaEMnam NpeqocTaBnesna Yoy,

= obecnEYeHHOCTA YYPEKIEHWA COOTEETCTEYIOLMMMA MIDOCKMMK, MaTEDMANLHO-TEXHUHSCRAMA W ODYIW-
M pecypcami (Gasosod M ONepaTHEHOR HHHODMALMEH, TEXHUHECKDN AOKYMEHTALMEN, JaHHEIMK O PEIYNLTE-
Tax NPeA0CTABNEHWA YENYT M WX KOHTDONA, HTOMaX GUEHEW KAYeCcTER W 0P,

- YETHOrD pacnpedengHua NoONHOMOYKMA KW OTEETCTEEHHOCTH NEpCoHAana 3a ent JeRTenkHOCT R NO Npeg-
OCTABRMEHWKG YCNYT, BNWAKLLYIC Ha oBacnadeH e ux ka4ecTea;

- MNWHHOA OTESTCTEEHHOCTH DYKOBOOCTES YHPEMOSHWA 38 Ka4ecTED NPedocTaENARMBIX YCNYT, paipa-
GoTry, BHEIDEHHE W KEOHTDONE 30D THBHOCTH CHCTEMEB! KAYSCTER, 33 ONDEASNEHWE NONWTHEY B 06NacTy
KAYECTBA, OPraHu3aL9dio v obles pykosoqcTeo paboTamy no oBecneqyeHHio Ka4ecTeEa,

= obecnedeHwe NMYHON OTBETCTEEHHOCTH KAMOOTD MCNONHATENA 38 KA4YECTED YCNYT B COYETaAHWM C MaTe-
pHANEHBIM M MOPANBHLIK CTHMYNHPOBIHUEM KASECTRA,

= OOEYMEHTANBHOMD SOODMNEHKA NPEBKDN 1 METOO0R COECNEYEHUR KAYBCTBA YCIYT,

- phecneqdaHus NOHHMAHKA BCEMA COTPYOHUEEMK YHPEKOEHHA TREE0BAHWA CUCTEME] KAYECTEA K NONMW-
THEE B 0GNACTH KAYecTea.

5 OcHOBHLIe (haKTOPLI, BNUAKLME HAa KA4YeCTBO YCNYr, U NOPAOOK
MX MCMONbL30OBaHWA NPH GOPMUPOBAHWK CHCTEMbI KAYECTBa YUYpemaeHUA

5.1 MNpu PoOpPMADOBEIHAM CHCTEME! K3YSCTES YUpEROeHA [NpW onpaaenaHi NoNWTHENR YUpEsOeHis B
ofnacTd ka4ecTea, paspaboTiy JOKYMEHTALWKM CUCTEME KAYECTEA, Opraquaaumi patoT no KasecTry ) Heobxo-
OWMO YHUTRBATE AR PAKTOPOR (DU TEDHER) PRIANKHHOND XAQPAKTERA, KOTOPRIE B IHAYATENEHOA MEDE BIIWAKT
Ha KAYSCTRD NPESOCTABNAEMBIX YONYT.
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MpasuneHMsA yHeT 3T GakTopos, WK HCNONESOBAHME NDK DA3PAGOTEE COOTBATCTEVIOWWY JOKYMEHTOR
CUCTEMB] KAYECTE W B NPAKTMYECKDN DeATeNbHOCTH YUpekaeHua Gy oyT cnocoGCcTROBATE NORkL/WEHWKD KaYec-
TR YCITYT.

5.2 DcHoBHEMA (DaKTopamMH ABNADTCR:

= HANKYKE W COCTOAMME OOKYMEHTALMK, B COOTBETCTEMH C KOTODOW DYHELMOHMDYET YUDENaeHIAE,

= YCNOBWA DEaMELLEHKA YU DEXIEHNA;

YEOMMNEETOEEHHOCTE YHPEHOBHHA CTeUWanHCTaME M WX KEanWUKaLKA;

- CMEUWANsHOE 1 TABEMEHOE TEXHWYECKOE OCHAWWaHWE yYpexaeHus (ohopygoeanue, Nnpybopel, anna-
parypauT. o}

- COCTORHWE MHEBOPMALWK 08 YYRexaeHii, NopALKe U NPaBunay NpagocTABNSHWA YCMYT KNASHTaM.

5.2.1 BcocTas QoKyMEHTILMA DOMEHE BXO0NTE:

- nonoseHre o yYpexaeHEn (Y oTan yIpemOeHHa ), BRNIoYaniles B ceBA cReqeHHR O NpeaHasHadeHi K
YUpEHASHWA, NOPAIKEe erd GoOpMHUDCEANHMA, COQEMAHNA, PEORTEHHIAUMK, CEBEOe A 08 OCHOBMEIX 3aga4ax
Ero QeATeNLHOCTH, KaTeropuax obcmyHHBaeMBx NHL, NOPAGEE K YCNOBMAX 3a4Mcneqda Ha obcnyueadme, o
CTRYETYPHBIX NOOPa3GENeHHAX M WX OCHOBHLIX 3a0a4ax, ceegeqnA of obheme w NOpAGKE NpeNoCTABMNEHKA
MMM YCITYT M O GRYTHX OPFaHMIaLMOHHEIX ¥ TEXHWYECKNE BONPOCax,

= MONOEEHKA O CTRPYKTYPHEX NOSPA3NeneHdAx YUPEKOEHHA, COOeDEaALLIWE CEENaHWA O KaTeropuax
rpamgad, oBCnyHNBaeMELX TEM KK MHBIM NOODAZNENEHUEM, CTOALLKK NEPED HXM 3A0343%, CPOKAX W YCNOBHAX
OOCNYMMBAHWA Tpakda, CRBJEHHA O JONONHMTENEHEY SOKYMEHTaX, HeoDXoaMMBIX ANA 334YWCNEHWA Ha
OBCNYAHEaHWE B AAHHOE NOADAATENSHWE, CRS0aHHA O KONUYSCTRE COTPY,OHMKDE NOOPAIGENEHWA | WX OCHOE-
HEL O0AIAHHOCTAX M T. 0.;

- PYHOBOOCTEA, CyeBHEE MHETPYHRLWA, NPABMNE, METOOMKN TEXHONOTHA, NPEOHaZHAYEHHRIE ONA par-
NaMeH THPOBAHWA NPOUEcCa NPefocTARNEHWA Yoy, oNpelanedka MeTogos (cnocoBoB) we NPedocTaana A
H EOHTRONA, & TAKKE OA CORERUEHCTEOBAHMA paboTl yHpEmIEHKA;

= OokymesTauns Ha obopygosadne, Npubopst v annapatypy, cnocoboTEynoWan obecnewsHHo X Hop-
ManksHoR K Be30NACHOHE 3KCNNYATALNK, 0OGCNYHHBAHWA W NOAOEDKAHKA B patoTocnoCoGHOM COCTOAHMA,

- HALMOHAMNEHLIE CTAHGADTE COUMANEHOrG obCNyHWBaHKA HacenemwA B Poccuickon depepaumm,
COCTABMAKWME HODPMATHEBHYIO OCHOBY NPAKTHHECHKOR paboTe y4peMacHnA 8 0GNacTH NpeaocTasNAeMEX KIK-
EHTAM COLUHANBHLIX YCIYT.

B 33BMCHMOCTH OT TOTD, HACKONBLED KAYECTEEMHD COCTARNEHE! 3TH A0GKYMEHTEl, HACKONBKD KBaNMdMLM-
POBAHHD M YETED MANOHEHSE B MWL 00AZAHHOCTH, NPABA, NOPALOK BuNONHEHWA DAINHYHBX NDOLUET YD NDM Npeg-
CCTABNEHMA YCNYT W OPYTAE DYHKLWK Nepooiana, 3aaucuT a@ekTMBEHOCTE paboTel yUpEsJeHWA M KaYacTBO
NPEaoCTARNASMBIX W8 YCIYT.

YHaIaHHBIE BOKYMENTE QOMEEHLI COCTABNATE OCHOBY OOKYMEHTAUWMH CHCTEMbI KAYECTER YYpamaeHnd. B
npougcce GopMHUpoRAHNA CACTEMEl KAYECTEA OHH MOTYT BTk NPY HECDXoQMMOCTH OTEODPEKTURORAMHE ©
LENEC NPHBS0EHKA KX COQERHANKHA B COOTEETCTEME C TPESOBAHHAMMK, NPESEABNASMEIME K HHM KK K SACTH
QOKYMEHTALMK CUCTEME KEA4ECTEA.

5.2.2 Yonorua paiMeileHHa yupexoeHua, obGecnedreanwwe erd 3 dekTuBRYI0 padoTy, A0N#HbB DeiTh
CIEOYKLLMMM.

- YUDEMOEBHWE M Mo CTPYETYDHBIE NOOPEI0eneHMs SonxHe BeiTe paMBLLEHE B CNaUHansHo NpeqHa -
HASEHHOM 30aHWN (IGaHHAK ] WK NOMELLEHHAKX, AOCTYNHLIX ONA BCEX KEATeropui oBonyxHEaemMel X rpaxgan, B
TOM YKCNE ANA HHBANKACE W OPYTHX MaNoMoBHNsHEX TRYNN Hacene KA. NoMewenrs gonxMel beTs obecne-
YEHE BCEMK CREACTEAMM KOMMYHANEHO-0aITOROMD 0GCNYHMBAHNA M OCHALLEHE! TEMEHOHHOA CEAIRK,

< M0 PAIMERAM W COCTORAHMED NOMEBLEHHA DONKHE OTEEYATE TREGOBIHHAM CAHWTADHO-TMIAEHHYECRME
HODM W Npaswn, BE3onacHoOCTA TPYAA W A0MEHE BeiTe 38l WaMsl 0T BOIASACTEWA akTopos, OTPUULATENEHO
ENHAIOLLMY HA KAYECTEO NPEAOCTARNAEMBIX YCNYT [NOALILLISHHER TEMNEPATYDa BOAAYNA, BNAMKOCTE BOAOYXA,
FANBNSHHOCTE, 38M330BAHHOCTE, WYM, BMEpaumMA uT. 0.);

- MACWAadk, 3IaHAMABMAR YYPEKOEHWEM, OMKHA NOIBONATE HOPMANEHOE PasMELLEHWE NepCoHana,
KMASHTOR W NPEOoCTABMNEHNE MM YCIyT.

B cBAIM C 3TMM NpK palpaboTHe CUCTEME! KAYECTEA YHPEROSHWA JoNMHE BEITE NDEaYCMOTREHSE MEpE,
HANpEBNEHHEIE HA COITAHWE WNW NOROEDMAHWE YNOMAHY TR YCROBWA, 3 NPH He0BX0JMMOCTH M BOIMOMHOC-
TH = H3 WX YNyLWLEHAE.

5.2.3 Bonpock! yEOMNNEETORAHHOCTA YYPERIEHKA CNELMANHMCTARMK M WX KBANKEDNEALWN TAKKE DOMNMHE
HAATH OTPAMEHWE B CUCTEME KAYECTEA KaK OOMH M3 BARHERLIMY hakTopos, BNUANKILKE Ha KaYeCTEO YOy,

B yucne Takvx BONpocos, NOONEXALLME DELEHKI0 B DAMEAX CHCTEME! KAYECTEA, MOTyT ObiTh:

- MOMHEA YEOMMNEKTORAHHOCT B V4P OeHNA HeoDXOOMMBIMN CNEUMaNMCTaMKM B COOTBETCTEMK CO LWTAT-
HEIM DACTIMCAHAEM,
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= NoaGop CneudanydcTon ¢ COOTBETCTEVIOWMM 08pajoBanMen, KEanwdrkaLmeld, npodeccHoHansHoN
NOOroTORKG A, 0GNANA0LME SHAHMAMK M ONBITOM, HEOGXOTUMBIMKA ONA BRMONHEHHA BOIN0MEHHBLIX HA HWK 00 R-
FAHHOCTEN, MOCTOAHKOE NOBLILEHHE MK EBANMgHUEaLME y9eB0oi Ha KyPCax NERenoLroTOasH M NOBLILSHWA KBa-
NHEHEALEAA MK WHBIMIA CROCODaMM,

- YETHoE pacnpegengqie cBAIaHHOCTER CNEUWANKCTOR, NANOKEHHBIX B DO/TEHOCTHESY HHCTDYKLWAX,
METOOMEAX M OPYIMY AOKYMEHTAX, DErNaMEHTWDYIOWWY X 0BAIZHHOCTI, NPABa W OTEETCTEEHHOCT kL,

- ofA3aTensHan aTTECTAWWA CNalManicToR B YETAHOENSHHOM NopROKE,

= BOCTIMTAHWE ¥ BCEX COTDYOHWEDS yHDEROEHUA BECOKMY MODANLHLX W MODANLHG-3THYECKWK KIYECTR,
YYBCTEA OTEETCTREHHOCTA M HECOXOAWMOCTH DYKOBOOCTROBATECH B CRO&H DaboTe ¢ KMWEHTAMM NDHHLIWIAME
MYMaHHOCTH, CNPABERNHEDCTH, DO BEKTUBHOCTH ¥ A00posenaTensHOCTH, YUMTEIBAA WX (hUAMYMECKOE W NCKKH-
YECKDE COCTORMKE,

= NPUHATHE MEPR K HESONYLWEHHWID PA3MNALLEHHA COTPYOHMEIMK YHDEHIEHUA CEEOEHHA NHHHOID XapaK-
Tepa 0 KnvedTax, who aTH cEeqednA COCTARNALT cNywebHyio Taliy 1 2a X paIrnaleHse BRHOBEHEIE HRCYT
OTEETCTEEHHOCTE B NOPRAKE, YCTAHORNEHHOM JAK0HOOATeNLCTEOM PocCHACKOR DenepauyMu.

5.2 4 [ng Ka4ecTEEHHOM NPSO0CTARNEHWA YCNYT YHDEKOSHKHE J0MHHD BBITE OCHALWEHO CRELWXA NEHBIM
W TabensHsii 0G0pYAsEaAHMEM, ANNADATYROA H NPWE0PaMK, OTREYAIOLWAMA TREOCEAHWAM COOTRETCTEYIILL MY
CTAHOAPTOE, TEXHWYECKUX YONOBWA, OPYTHE HODMaTHEHEL OCKYMEHTOE W oDecneyreaWHMi HaaneHawas
KAYBCTBO NPEAOCTARNASMEIX YOIy,

MoaToMy B CHCTEME KaYecTRa YHPEROeHWA O0MHHE BRTE NPedyCMOTREHE MEDONPHATHA, HANRABNEH-
HbI& Ha T, YTODG

- obopynoBaHHe, NpWbopk W aNNagaTypa HCNoONeEI0BANWCE CTROMD N0 HAIHAHEHHIO B COOTBETCTENM C
OOKYMEHTALWER HA M DYHELMOHHPOBAHWE 14 IKCNNYATALMWIO, CONBQHANMCE B TEXHHYECKH HCTIDABHOM COCTOR-
HHM, KOTOPOE CUCTEMATHYECKH Gkl NDoBEPANOCE,

= HeHcnpaaHoe oOopYIoBaIHKWE, NPUEOPDE! W aNNapaTypa, Ja0Wne Npd paboTe COMHHTENBHLIE eIy M-
TaTkl, CBOSBPEMEHHD CHUMANKCE C IKCAMYATALMY, 32MEHANUCE MITK DEMOHTHPOBANKCE (BCMM OHW NOGNewaT
DEMOHTY ], 8 NPWNSAHOCTE OT PEMOHTHDOBIHHEX NOATBE PHAANACE X NEOBEDKSHE.

53.2.5 Bonpockl MHQopMaUMdil QOMEHsl ABNATECA COCTARHOW YacThid CHCTEMBl KAYSCTEA YHDEMOBHWA,
TaK kak Be3 nNpasneHo OPraHMIoBEaHHoR MHGODMALMOHHOE paboTel HEB0IMOKHO oBecnEYnTE KavYecTeo
NpegocTARNAEMEL YOy, COOTEETCTRYICLLEE IANPOCAM 1 HYHOAM KNHEHTOR.

CocTosHre HHMODMaL WK of yupesaeHHA W NDAEMNAX NDeA0CTARMNEHHA WM YCNYT A0NKHD COOTRETCTED-
BaThk TpeboeaduAM SedepaneHoro 3akoHa Pococuickol Cegepagun « 0 aawvTe npas noTpeduTensis.

B OoxyMEHTALWK CHCTEMLI KAYECTEA YYpeXaeHui AoNKHE DbTh MANOMEHE CRedyniLue TpeBonarus K
HHPOpMaLKHI:

a) y<pexieqve oBAIaH0 QOBOONTE 00 MpakLaH CE0E HAMMEHOBEaHHE M MECTOHAXOMIEHHE MbLIM CNo-
cOBoM, NpeayCMOTREHHBIM IAK0HOAATENLCTEOM PoCccHAckon Degepauvy, NpeLocTaBNATE No TpebopaHm
KNHEHTOE HeoGXoaMMyla M JOCTORERHY IO MHDODMALKMID O BENONHABMEX YCITYIAX, NOIBONAOLWYID WM CORNATE
KOMMETEHTHEA BRIDOD,

G} cocTae wHdopMalEd of yonyrax (8 CoOTEETCTEMK ¢ PaiepansHBM 3aK0H0M <0 3alHTe Npae NoTpe-
GUTEnafi: ) JonKes- 8KNKYaTe B caba:

= MEPEYeHL OCHOBHEX YCNYT, NPeaocTaBNAE MBI VAREXLEHNEN,

- NAPAKTEPMCTHEY K2¥O0A yoryrk, o6nacTe 2e NpaqocTasnesuA W JaTPaTel EPEMEHH Ha 28 NPeO0CTaE-
NeHKe;

= BIAWMOCBA3L MEXOY KAYSCTROM YOryri, YoNoRMAMK 828 NPeJocTARNEHWA W CTOHMOCTLID,

- BOIMOMHOCTE NOMYYEHWA CLUEHKH KAYECTER YCNYIW CO CTOROHE KNAEHTE;

- YCTAHOBMEHHE BISMMOCEAIN MEXOY NPEANOKEHHDH YCIIYTOW 1 PEANEHEIMMH NOTREBHOCTAMK KNHMEHTE;

- NPaEuna v yonoeus ApekTHaHoro M Be3cnacHorg HCnoNs3IcRaAHNA YENyT;

- rapadTHiHEE 0BA3ATENECTEA YYPEMOEHWA — HCICMHWTENA Yoy,

B) WHpOopMauMA JonsHa OeTe A0CTOREDHOW KW NONHoA. Ecnd npedocTaBnedns HegocToREpHOA WK
HEZOCTATOMHS NONHOA MHdopMalK of yenyre NOaNekno NPMHMHEHNE BPE0a MHIHW, IA000RED MMM HMYLLEC-
TEY KNASHTa COLUMANEHOR CNy#Gal [BCNeaCTBWE NPOWMIBOACTESHHBIX, DELENTYDHLIX M MHbIX HEZOCTATHOR YCMy-
MW}, OH BNDAEE NPElBEABATE YHDEKOSHWKD TREO0RAHWA O BOIMBLLEHAW NDUYMHEHHOMD BRI

& OokyMeHTantHoe ofiopMneHHe CUCTEMEI KAYECTEA

8.1 Cuctemy kavectia ohopMNAKT B BHOE KOMNNEKTA JOKYMENTOR (DYKOROOCTE, NONOHMEHWRA, MHCTRY K-

UMK, METOOWK M T. 0.}, BEOTOPEIX YCTAHABNKEAKT TPEGOBaAMNA K CUCTEME KAYSCTEA YYDEMIEHHA B UBNOM 1 K 28
COCTABHBIM YACTAM, YEAZAHHEIM B 4.2
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CrengHs GORYMEHTHROBAHHOCTH CHCTE MBI KAYECTEA DA3NWMYEHBIX YHDEHIEHKA MOXMET OTNWYATECA B 338M-
CHMOCTH OT.

- pAIMEPA M NPEOHAIHAYEHKA YHPEXTEHWA, XapakTepa v 06 -emMa NPeAcCTARNARMEX YCIMYT, KaTeropui
CBCNYHHBAEMOND HACRNEHWA,

- CIGHHOCTIA NPOUECCa No NPeLoCcTABNEHWID Yoy,

- HOMNETEHUWH MEpCcoHana ySpesgeHHa.

HokysmeHTauya MoxeT BeiTe Mobol dopmel 1 Ha MoDoM HOCKHTENE.

6.2 JokyMeHTaLMA CHCTEME! KaY2CTRA 00MHHa R ODMNATECH KaK COCTABHAR YaCTh BCEA JOKYMEHTALIKK
YHPENIEHUA WY TEEDHOATLCR B YCTAHROBNEHHOM NOPAOKE.

6.3 OCHOBHEM DOKYMEHTOM CHCTEME! KAYECTER YYPEHOAEHHA ABNASTCR PYROBOOCTRED MO KAYECTEY.

B Hem vanarainT ofles ondcaske CHCTEMBl KaYECTEa NDPUMEHMTENBEHO K KOHEDETHOMY YUDEROEHHIO,
LAIBACHAKT MOMKTHEY YHDEROEHWA B 00NACTH KAYESCTRA, OTDAMANT OPTaHWIaLMOHHYIO CTPYRTYDY CUCTEMB!
KAYECTEA, 3303491 W DYHEUHE NOAPEINSNeHWA W CRyKD yyHpesneHuA B oBNacTi Ka4eCcTea, NPUBOOAT CESASHKA
O KOMMUMEKTE AGKYMEHTOR BCEX YROBHEH, COCTARNAMILAY HODMATHEHO-METOOWYECKYID Baly CHCTEME! KaYes-
TEA, YCTAHABNUBRIOT NOPALOK BHEAPEHHA, DYHEUMOHHPOBAHWA W KOHTRONA CHCTEMBl KAYECTES.

6.3.1 Monutvea B obRacTi KaUecTEA QOMTEHA NPSACT ABNATE COG0H CCHOBHEBIE LIEMIA, 33034 M NPAHLMNE
QEATENLHOCTH YYpEXaeHna B 00NacTy KauecTea, QOKYMEHTANEHD ODoPMIEHHBIE M TPUHATLIE K O0GR3aTENBEHO-
MY BRINOMHEHAID B YYPEHIEHRI.

5.3.1.1 Uend nonuryes B oBNacTi ka4eCcTea JOM#Hbl OTREaMaTe CNEay oW MHe BONpOoch

- OGECTeYEHWE NOCTOANHOND YAORMNETEODEHNA KNWEHTOR NDeQoCTARNARMEBIMK YCIYTAMM,

= NOBLIWEHKE KAYECTES YCNYT d 3QPekTUBHOCTH (PeayNeTATHEHOCTH | WX NPEROCTABMEHHA,

= NPHHATAE NPODHNAKTHYECKHE MED NO NPEIYNDEKIEHHID WAH YReryNHPOBaHHID NPETEHIMA W wanoh
KMAEHTOR;

- NpOHHE BONDOCK, OTPAKAKILKE CNEUWDNKY ASATENEHOCTH YYD IEHHA.

COOspHaHie OCHOBHEIX 32834 W NPHHUMNOE NERTENBHOCTH YYPEHAEHKA B 00NACTH KAYECTES NpUBELE-
HO B 4 61K 4.7 COOTRETCTEEHHD.

5.3.1.2 Hapagy ¢ noapoDHbIM HANOMEHHWEM LUENed, 33034 W NpUHLMNOE B PYyKOBOJCTES NO KaYecTay
YHUPENOEHWMA QOMEHb DbiTe HeTHO onpeasnayis M cpopMy NMpoRaHE: NOPRA0K M CRocoBel (METOOL | X peanK-
FALMK.

5.3.1.3 OTRETCTEEHHOCTE 33 NONUTUEY B OBNACcTH Ka4eCTBa HECaT DYEOBOLUTENE YDemOeHWA.

O goned oBecnaqnTe pATLRCHEHWE W JOBEASHHE ITOR NOMHTHKW 00 BCEro NepooHana yYpemmesua,
HETHD ONPEOENTE NONHOMOYHA, OTEETCTEEHHOCTE W NOPALOK B3AWMOLEACTEHNA BCEND NEPCoHana yYpesna-
HIA, OCYLLECTENAKLLEND DYKOBSOCT BO, MCHONHEHWE YCIYT M KOHTRONE ABRTENEHOCTI, BIHAIOWER Ha K3YECTEO
WEMYT.

65.3.1.4 B DopMApoBaHHK NONKTHEA 8 0DNacTH KaYeCTEa OOMMHEl NPHHMMATE YYaAcTHE BCE DYKOBOOWMTE-
MK, OCYLECTRNAIOWMWE YIPARNEHWE YIPEHISHHEM.

65.3.1.5 NondTrka ydpexaedia B oGnacTd Ka4ecTBa J0MEHa OXBATHBATE BCB HANDABNEHWA 8ro gen-
TENLHOCTH, COOTBETCTEORATE NOTPESHOCTAM M 3aNpOcaM KNWEHTOR, CNocobCTROEATE YIYHLWEHHD COLHANTL-
HEX W IROHOMHYECKHE NOKaIaTensd yyYpexnerws. MonuTiea QonwHa cogepHaTe Takke obaiaTenscTeo
DYECBOOCTES YUPEWKABHWA OCYILECTENATE NOCTORHHOE YITYHWEHWE KAYECTEA ODCNYHHEAHHA KNMEHTOR.

5.3.1.6 lNondTrka ydpesneHdR B 0GNacTi KAa4YesTea J0NMHA BHEODATECA BO BCeX CTRYETYRHEIX NOOpai-
QENEHHAN YUPEHIEHHA 1 PETYNAPHO NOGBERTATECA SHANKMAY HA NPEIMET S8 NOCTOAMHOR aKTYaNLHOCTH U NPH-
roOHOCTH.

5.3.1.7 Peannaaywna nondTrgl yYpesgeHus B 08NacTy Ka4ecTia JonxHa DeTe obecnedYeHa Heobxogn-
MEIMH DECYDCAMK (KA0D0BLIBK, MATEPHANLHO-TEXHAHSCKMMIA, MHDORMALMOHHE MK 1 ODYTAMMK )

ONA BeNonHEHKR NPWHATON YYPEMOEHHEM NONWTHEN B 0BNacTH Ka4ecTea neped NogpasnensHuaMig u
CNYHBEMHA Y PREOEHHA CTARATCA 330344 HE KOHKPETHBIE NNAHOBLIE NEPUaSE W NP HE0SXoOWMOCTH CEORBRE-
MEHHD YTOYHAKTCA W KODPEKTUDYIOTCA DYEOBOOCTROM YHDEROEHAR.

65.3.1.8 B yupexaeHin O0MEHE NPOBOOWTECA MEepPOnNDMATAA, 0GeCcneYHBaWME NoOHUMaHKHEe, Noadep-
WY W PEANHIALA0 NOMHTHEY B 0GNACTH KAYLCTER BCE MK COTDYAHHKAMMK YUDEROEHHA.

5.3.2 Opraddaau\MoHHan CTRYETYPE CHCTEMBL E3YECTBa MOMET DbiTh NPEACTABNEHA B BAOR CXEMB! (C
HEOGXNOgAMEIM MOACHEHWEM ). HA KOTOPOR DOMMMbl ObTe WIoOpawelsl BCG CTPYKTYDHbIE NOOPa3IneneHds,
HENOCPEACT BEHHD YYACTBYIOWWE B NPEOCTARNSHWH YCIYT MNA SEECnEYWBII0LWE WX NPESOCTARNEHWE.

B NoACHEHHWM K CKEME Q0MHHBl BbiTs OTREMEH L 330341, hYHELIMKA W OTESTCTRBEHHOCTE BORX Noapainens-
HHA W cnyb yuapesaeHdiia 8 oBNacTi Ka4ecTeEa M NPUREESEHEI CEE0EHWA O AOKYMEHTAX BCEX YDOBRHER, KOTODEIE
OON¥HB COCTABNATE HOPMATHBHO-METOSMHECKYI0 a3y CUCTEMEl KAYECTEA YHPERIEHHMA.

CBEOSHNA O OOKYMEHTAX MOMyT BbiTe NPEOCTABNEHE B BWOE CAMWY J0KYMEHTOR, paipaboTAHHLIX BHOBEK
[(NOMNKUTHES B OBNACTH KAYSCTEA W OD.) WK YHE JeRCTRYIMLUKE B yUPEROEHHK (MONOKEHAA, KHCTRYHLWK, MET0=
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OMKW, PYHOBOACTREA, NPABKUNE W T. ), HO OTHOPDEKTUPOBAHHEX NP HEOBXOMMMOCTI B 4enax Gones NonHonD
YUATE B HMX BONDOCOE KAYRCTEA, NWE0 B BUNE CCRIMKW HA AT QOKYMEHT i C MHbopMau uei of 1y npeadaisade-
HIAM 1 KDETHOM CONEPRasHMA.

6.3.3 JokyMeHTaUWA CUCTEME KAYECTRA YYREMASHUA OOMKHA NOCTOAHHO NOAAARMMBATECA B pabouam
COCTOAMMM, YCTAPEBLIAA O0KYMEHTALIME NOMKHA CEORBNEMEHHD HABIMATECA W A3MEHATECA HOBOA .

7 Opranuzauma paboThkl NO Ka4ecTey

T4 NonHoMoYHA H OTEETCTEEHHOCTE NEPCoHana

741 B oncresa KavecTBa yHpesdeHHA JoMiHE GhiTk Y8TED CNpegengHsl NoNHOMOHHA, OTRETCTRE H-
HOCTE M BIAWMOOBACTEME BOETD NEPCOHANA YYPEHIBHKS, OCYLBCTRNALWENS pYROBOACTRS paGaToM, Npe-
OCTABNEHWE YONYT M KOHTDON: DEATENBHOCTH, BNWANLLEN HA KA4YSCTRO YCITYT.

AT, B NEQBYI0 GHEDENL, ACMNKHD OTHOCKTBLER K 0OCMYRHBIIOLLEMY NEQCOHANY, O8ATENEHOCTE KOTOPOMND
CER3IAHA C BLINMOMHEHUEM TAKHX NPOLEOYD, KAK BRIABNEHWE NDETEHIWA U Manoh KNUeHToR, NPOBEOEHUE MEDOon-
DHATKHIA NO YCTDARSHWID WITH NDERYNPEHIeHD HEOOCTATHOR, KOHTROM: BRIMOMHEHHA 3THX MepOnDHUATHE.

T.1.2 B yypexoeHid 0onsHD GbiTe HA3HaY2H0 OTRETCTREHHDE NULD (NPeacTABMTENE PYKOBOACTRA) M3
YHCAA PYKOBOOMTENEA YHDERIEHHA, KOTOPOE HEIABMCHMO OT ODYTHMX BOANOMEHHEIX Ha Hero cbAlanHocTei
OOMHHD OTEEYATE 38 HANNEWAEs BeINONHEHWE TPEBoBaHWi, YCTAHORNEHHLIX HACTOALMM CTAHOADTOM,
HMBAETE NOMHIMOHHA ONA:

- pbecnedYeHda pa3paBoTil CUCTEME KAYBCTES, 82 BHELDEHWA W NOASSDHAHHA B PABOYeM COCTORHAM,

- NPEOCTABNEHWA CTYETOB PYHOBCAMTEND YYPEXASHKA O MYyHKLWOHWPORAHKKY CHCTEMbl KAYECTBA C
LEMbID 88 SHANKIE W MCNONEI0BAHWA NONYYEHHLIX DEIYNETATOR KAK OCHOBR ANA COBSPLUSHCTROBANWA ITOR
CHCTEME.

713 YypexgeHuwe QOMEHO YCTAHOBWTE NOPALOK paipaboTeM (MK KDDPeKTUDOBKK, MK HeodXogumMoc-
TH}, PECCMOTPEHHA, YTREDHIEHMA M BEQSHMA BCaX OOKYMEHTOR, OTHOCALLMACA K CHCTEME KAYECTRE, a Takse
NopAAoK ohacnaqeHs MW,

7.2 BuyTpeHHHe NPOBEPKA CHCTEMEI KAYACTEA

T.2.1 B cucTEME KaYeCTBEa YYpEeNASHWA Jonded GbiTe paspaboTad 4 NoagepHuaaTecA B pabodem
COCTOAHHK NODALOK NPOBSASHAA BHYTREHHHY NEOBEDOK KAYECTES . BHYTREHHWE NPOBEDKN CHCTEMB] KAYECTES
YVUDEMOEHWA NPOBOAAT © UEMsK PEMYNRPHOW oUeHEW &2 IPeKTUBHOCTH W COOTRETCTEWA YOTAHOBMNEHH LM
TpefosaHMAM, 8 TaLe 4NA NoNYYaHvA uithopsauwi, seofixoguaon ana obecnedennd agdeTueHoro dryui-
LHOHADOBAHWA 3TOH CHCTEME.

722 OTEETCTEEHHBIM NALOM 33 OPraHd3anMio W NDOESIEHKWE NDOREPEN CUCTEMEl KAYSCTRE YYpewae-
HHA A0m#eH BbITe NPEOCTABKTENE PYKOBOOCTES, OTEBETCTEEHHBIA 34 CHCTEMY KAYECTRA.

7.2.3 OTRETCTEEHHBIMW MCNOMNHKUTENAMK N0 NPOBEAEHWKD NPOBEROK PEKOMEHTYETCA HAZHAYATE DYKDBD-
OWTENeA noApa3genagHia, 3hMeTHEHOCTE W KAYeCTEO ASATENEHOCTH KOTODLIX 23BUCAT OT Ka4eCTRa eATe k-
HOCTH NPOBEDASMLIX NOODE IS MEHWA.

T.2.4 3ddesTHEHOCTE CUCTEME! KAYECTREA yHDEXOSHWA ONPEIenmioT N0 peayNETaATaM 88 OLEHOK, Noy-
YAEMBIX DK NPOBEDEIX.

T.2.5 B npouecce NpoBepry CHCTEME! KEA4ECTEA YHDEMIEHHA (M 88 COCTARMSEIX YACTEN | OCYLBCTENAKT

- KOHTPONE COOTEETCT BMA CUCTEME KAYECTEA TRE0oRAHMAM HACTORLLEND CTAHAADTA ¥ ASKYMEHTALKWH Ha
HER;

- AHAMWA 1 OUEHKY COCTORHKA gYHELMOHHPOBaHHA CHCTEME! KAHECTEA B LEN0oM M OTAeNsHeIX 88 COCTAR-
HialX YACTEN,

« AHANWI COOTRETCTEMA NPEQOCTABNASMEB YCMYT TR2B0BaHKAM HODMaTHEHEX 0Ky MEHTOR,

= AHANWI W OUEHKY PEIYNETATOR pAGOTE YUDEHIEHHR B 0GNACTH KAYECTRA Yoy,

= BLIpABOTRY KODPEETHRYIOLWAY A8 ACTEHA, HANDABNEHHEIX HA YCTPAHEHWE HEOOCTATHOR, BLIABNEHHBX B
Npgouecce NPEQOCTARNEHWA YCNYT, W CORSDLUSHCTEORAHNE CUCTEME KAYECTRA.

T.2.6 MNpoBepiu CHCTEMEl KAYSCTEA YUDEMOEHWA MOrYT ObiTh NNAHOBBMA M CNEDETHREHEBIMM.

MepHogHuYHOCTs MNAR0BRIX NMPOBSDOK YETAHABNKBAMT B 3AMCHMOCTH OT De3yNbTATOR AHANKIA Ka4YEc-
TEA YONyT.

OnepatvBHYK NPOBEPKY CUCTEME! KAYSCTEAR UMW OTOENBHEX 88 COCTARHLIX 43CTed NPOBOLgAT B Chy4ae
DEIKOMO YRy AWEHKA NOKAIATENER, XADAKTEDH 3K KOHEYHEE DEIYNETATE PaGoTR N0 oBeCneqeHMnD Ka4ec-
TEA YCyr, NPeascTARNASMEIX KAKMM-NHE0 NOADa3NenNeEHWEsM WKW YYPEKASHHEM B LENOM, B CRYYas OUEHA
HDERTHEHOCTIA KODREXTURYIOLWIAY ASACTEHA, 38 TAKE NDW IHAYWTENBHEK HIMEHEHWAX ODraHWIaLWH paGoT |
TEXHONOTWA NPESOCTABMEHWMA YCNYT, OTPUUATENEHE BITHR KWWY HE WX KAYECTEO.

727 Mocne okoH4adna BHYTRE HHEA NPOBRDEN 88 DEIyNbTaTe OPopMNIRKNT B BUZE OTYETA O COCTORAMMK
CHCTEMBE KAYSCTREA, B KOTOPOM OTRAMAINT JaHHLIE AHANKWIA COOTEETCTEHA NOKAIATENEW W DEIYNLTATOR O8R-
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TENEHOCTH YYPEROEHHA B 06NacTH 0BECNeqYaHa KAYECTRA NPEOOCTABMASMBIX YCNYT YETAHOBME HHbIE TReb0-
BAHWARM.

7.2.8 PeayneraTel NDOBEDOK CHCTEME: KAYESCTRA YYPEHOEHWA ARNAIOTCA CCHOBAHMEM ONA paspaboTrM U
PEANWIALWA MEDONPHUATHR MO &6 CORSDIWEHCTEOBAHWI, N0 DE3paGoTHE HOBRX METOO0E W COEACTE YNPABMNE=
HWA KAYECTEOM NPESOCTABNASMEIX YCNYT, YNYYILISHWIO COCTARA W COAEMMAHMA HODMATHEBHON JOKYMEHTALWK
Ha CMCTEMY KAYEcTBa.

7.3 MNogroToRka kagpoe

7.3.1 B yqpexoeHnd gornsed BuTe paapabotas, QoKyMEHTaNEH0 CIODMITEH M YTEEDWOEH NNaH Mepon-
PHATHIE MO NoAroToBKe (05YYEHHI0, NOB LIS MWK KBANWENEAL WA, aTTECTALKNW, CTAMWDORKE 1 T.4.) Nepcoqana,
BLINOMHAKLLETS paboTel, HENOCPEICTREHHC BIWAKLLME HA KA4ECTBO YCIYT.

7.3.2 MogroToekol NepcoMana QoMmsHe DeTe OXBAYeHE BCE COTRY OHMEH YYPDeXOeHUA, HENOCDEACTBEH-
HO BINHRKALWE HA KAYECTED YCNYT, BKMKKHaA PYKOROOALWMWA COCTAR BCEY YPOBHEA.

7.3.3 MpwupaapatoTee ¢ pEANWIALKA NNAHOA MEPONPUATHA NO NOOroTORKS KAJP08 HeoDxoOHMO YU TRI-
BATE HANOKEHHEE B8 5.2.3 DakTopel (KDHUTEDWK), KACAKMUKECH NOPAOKS pAD0Tel CO CReLUHANKCTAMK YYpEKaE-
HHA.

7.4 Ananua dyHEUMOHMPOBAHWA CUCTaME HAYECTEA PYKOBOACTEOM YYpeKOeHHA

741 CHcTamy Ka4ecTES NEQHOOHYSCKH SOMEHD aHaNKWIHPOBATE PYHOBOOCTED YYPEXOEHWA ONA Toro,
YTo0 MoXHO BeIN0 YyEEOWTECA, YTOOHA YIRS TRODAEST NDeaBARMASRMEM K HEH TRESOBAHHAM W adhdeKTHEHA.

742 Axanua OoNWeH BEMOYATE CUEBHEY PEIYNLETATOR BHYTPEHHWX NPOBEROK, NPOBOOHMEY HENoc-
pEACTEEHHD DYKOBOQCTBOM WNH NpEOCTABMTANEM DYROBOOCTES, OTEETCTEEHHEIM 38 iy HELWOHWPOBAMKE CHO-
TEME KAYECTES YUDEHIEHMA.

PeaynbTats NogoSHBN AHANKI0R HCNONBIVIOT O4NA NOATEE DM EHHA A0CTHMEHWA TPESYEMOro KaYecTea
W 2PPEETHEHOCT I DYHELIWOHWDOBAMWA CHCTEMBIL.

7.5 KouTponk W oUeHKa KAYECTEA Yenyr

7.5.1 Mp# KOHTRONE KW OUBHKE KSYECTBA YoITyr YYPEMOSHWE JOmNsHo.

= NPOBEPATE W WABHTHRUUMPOBATE YCNYIA HA COOTBETCTEME HOPMATHEHLIM JOKYMEHTAM, DErnaMeHTH-
PYIOLLMAM WX NPEOOCTABRNEHWE,

- OGECNeYMTE CAMOKOHTRONE NEPCOHANE, NPEOCTABNAWETS YCMYTH, KAk COCTARHYID HaCTk NPOUECCa
KOHTPOMA;

= OGECNeYHBEATE NPUWODHTET KNHEHTOR B OLLBHKE KAYECTES YCMyT,

- MNpAKTHHOBATE B YHDEWOEHAM DEMYNADHYIC DUEHKY CTENEHM YO0BRNSTEODEHHOCTI KITHEHTOR YOy Tamm
NyTeM NPoBELEHWA COUMONOMMYEcsMy ONpoco.

7.5.2 CpaBHeHne OUSHOK KNWEHTOR M HCMoNHUTENed Yoy T CReqyeT NpoBoaMTeE NOCTOAHHD, YToGL oue-
HUTE COBMECTHMOCTE OBYY MED WX KAYESCTEA, NPOBRCTH (NPK HECDXOOWMOCTH ) KODPeKTUDYILKWE ABHCTEHA W
ONpeneniTe, HACKONERG O8ATEMEHOCTE MCNONHATENSH YCIYyT OTREYAET NOTREOHOCTAM W 3aNPoCcam ENHMEHTOR,
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